Have You Booked Your Free Custom Road, Sidewalk and
Driver Services? Come See Us at Booth #208.
Did you know that Frank Cowan Company clients have access to free road, sidewalk and driver services?
Which services would you like us to help you with? Check all that apply.
Road Risk Assessment

Non-repair of road liability claims are costly to defend, result in high court awards and greatly impact a municipality’s
cost of risk. To help municipalities minimize exposure to non-repair of road claims, road assessments can be
employed to review documentation, policies and procedures plus a review of selected road segments can be
undertaken to determine compliance with, for example, the Ontario Traffic Manuals.
Driver Training

Fleets and individual drivers can receive comprehensive in class driver training through the use of seminars
and guidelines that will assist with everything from pre-employment checklists to driver management policies to
defensive driving techniques.
Fleet Management Evaluation

Have your municipality’s fleet risk management practices evaluated. Topics for review include: management
structure with the fleet, areas of operation/travel, driver training/hiring practices and loss control management.
MMS Compliance Review

A Minimum Maintenance Standards (MMS) compliance review focuses on evaluating a municipality’s policies,
procedures and documentation in relation to the standards set out under the MMS. If deficiencies are found, the
review will suggest best practices to achieve the desired outcomes required by the MMS.
Name:______________________________________

Phone: _____________________________________

Title: _______________________________________

Email: ______________________________________

Municipality: _________________________________

Frank Cowan Company offers more than
just an insurance policy. As a leading MGA
specializing in public entities, we provide
Canadian municipalities with a complete
insurance program. What’s the difference?
A vested interest in helping you reduce
your total cost of risk while providing you
with complimentary best in class valueadded services that help improve your
overall performance.

Insuring the Public Interest Since 1927

